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What’s new in SAP Customer Checkout 2.0 Feature Pack 21

The following asset is desighed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 21.

 SAP Machine 17 Support
e Tomcat 10 Support

» Gift card improvements

» Sales Reporting

* Miscellaneous
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SAP Machine 17 Support




SAP Machine 17 Support

Starting from version 2.0 Feature Pack 21, SAP Customer Checkout and SAP Customer Checkout manager
support SAP Machine 17 ONLY

Do not forget to verify that all your hardware devices support SAP Machine 17
before updating to SAP Customer Checkout 2.0 Feature Pack 21.

Before you update to 2.0 Feature Pack 21, read our update training materials in SAP PartnerEdge
carefully.

Guide: How to update to SAP Customer Checkout 2.0 Feature Pack 21
Guide: How to update to SAP Customer Checkout manager 2.0 Feature Pack 21



https://d.dam.sap.com/e/XBZY5cx/EKT_69_CCO_Update_SAP_Customer_Checkout_to_version_2.0_FP21.pdf?rc=16&inline=true
https://d.dam.sap.com/e/NjZJjNr/EKT_70_CCO_How_to_update_SAP_Customer_Checkout_manager_to_2.0_FP21.pdf?rc=16&inline=true

Tomcat 10 Support




Tomcat 10 Support

Starting from 2.0 Feature Pack 21 onwards SAP Customer Checkout switches to Tomcat 10.
SAP Machine 17 is a prerequisite to run SAP Customer Checkout with Tomcat 10.

SAP Customer Checkout 2.0 Tomcat 9 Tomcat 10
FP17 X

FP18 X

FP19 X

FP20 X

Note!

Certificate-based authentication requires the application server on which SAP Customer Checkout manager is run to be configured for data traffic via SSL
and accessible via HTTPS protocol. Be aware that SSL-setup is different for Tomcat 10.
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Enhancements of Gift Cards
Gift cards — New Bulk download section available in gift
card configurations app (1/4)

< w D

Gift card fig s (3)

Sear Q C

cT 50.00

Customer Template

ST

Standard Template

ET 150.00
EUR

Employee Template

Q

&  Admin

it v +

Bulk download

Enable bulk download:

Access locked: 7'

Download token:

Allowed email addresses or domains:

i

Open link

f60102a-f152-4ec7-b75d-e68c34a3b3aa Copy link

‘ Copy text ‘

12345

Administrative data

at:  Jul19, 2024, 11:03:44 AM

Generate new downls

load token

Copy  Edit
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Feature
* In the Gift card configurations app, there
is a new section available: “Bulk download”

(1)
* The Bulk download feature allows you to

retrieve several instances of a gift card
configuration

+ Key features:

» Retrieve requested gift cards by email as
self-service

» Fraud protection

» Support PDF and Mobile pass

Benefits
* Provide an easy way to allow users to self-
assign gift cards

« Simplify the way to distribute gift cards at
any pointin time

+ Validate and detect misusage or fraud



Enhancements of Gift Cards

Gift cards — New Gift card bulk download email template

available (2/4)

g

Email templates (8) Email template

Gift card bulk download

Receipt confirmation Details

assword reset

Mobile Order receipt confirmation for delivery g

Gift card bulk download Content

]

A Admin

User deletion confirmation
Active EE 4! ”

d 10 let you know that your requested gift cards
They are attached to this email in S{downloadFd

to download these it cards to your device. Eac
ique code that can b your cony

your gift cards, simply present ea
store or enter it when shopping o

your convenience. To ap)
ique code at the checkol

If you encounter any issues or have any questions regarding t
in touch with our custony
0 2re sccistanca v

iy +

Hello,

Your requested gift card(s)

Mobile Order receipt confirmation for pickup
Active
Hello,

GiftCard-cd37e37b-3480-4739-b1b5-f2cT6bbeb2a.plf _,
@ 40KB

SAP CCO
To

Thank you for choosing our services.

Best regards!

Company Details

@ | € Reply | € ReplyAl | —> Forward | | Wl || e

Wed 04-Sep-24 11:55 AM

We are pleased to let you know that your requested gift cards are now available, They are attached to this email in PDF format for your usage.

Please ensure to download these gift cards to your device. Each one has a unique code that can be used at your convenience. To apply your gift cards, simply present each
unique code at the checkout in-store or enter it when shopping online.

If you encounter any issues or have any questions regarding these gift cards, please don't hesitate to get in touch with our customer service team. We are always here to
provide any assistance you may need.

Useful Links

Public

Feature

* In the Email templates app, there is a new
template available: “Gift card bulk
download” (2)

+ Configuration hint: Before template
activation, you will need to click “Load
template” button and select language. This
button is visible only in editing mode

+  Within this template, you will be able to send
a digital gift card to your email from the
Digital gift card page (3)

Benefits
« Expand predefined email templates that can
be used and adapted by business operator



Enhancements of Gift Cards
Gift cards — New Gift card bulk download available (3/4)

Digital Gift Card Digital Gift Card Feat ure
SR b e s * Inthe Digital gift card page, you will need
to click “Download” button, in the popped-up
dialog window enter the email and PIN, that
was set in the Gift card configuration app,
and click “Send gift cards” button (4)

« If the gift card is successfully sent, you will
, - see an information message on the top of

Digita Gift Card the screen: “Your requested gift cards
eo® o ® were sent to *email*” (5)

* In case you have set Download limit for
gift cards parameter of more than 1, then in
the digital gift card page you will also need to
select from the drop-down menu the number
of instances to send (6)

THE BEST RUN t: Al ',’ A

Public THE BEST RUN :51 D4




Enhancements of Gift Cards
Gift cards — New field Email used for download available
(4/4)

Feature
* In the Gift cards app, there is a new field

< B a & & Admn . e a .
available: “Email used for download” (7)
Gift cards (89) Gift card

a Ca . « If the gift card was sent by email, this field
o wooo ff will be pre-filled with the email that was
e o used. Thus, you will know that this gift card

is already in use and will not be sent again

Draft
Not redeemed

Configuration ID: ~ STOL

ademctnysj8z 100:0(:1 Type code:
dfn'l Descrpton: st template or standard ype code - When the gift card is in edit mode, the field
oo Email used for download is editable. This
283fsShxs32w . Current amount: ~ 100.00 1 1
o gives an opportunity to correct the
—— e assignment
Issued at: Sep 3, 2024, 5:34:49 PM
hv8fwmepfvpg 100.70(7) > 5 = s - o
= Vel ey 17. 2024 43400 + Configuration hint: the field Email used for
e e mm download is not visible in the create gift
gw5zv83f8k8z 100.00 cosomerld Card mode
D:r=1 Company ID:
* ltis possible to filter and sort gift cards by
100.00 the option "Download recipient email
\.):,edee::: Download token: EIfitiEEdriiE\:rielzraéli fbce24bsdb79 ad d reSS"
Download for customer blocked: | |
nhdpvnx95xaf 100.3(:) a I Email used for download:  test@sap.com I
v +v s Generate new dovmload token  Export as mobile pass ~ Exportto PDF  Activate Editv
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Enhancements of Gift Cards
Gift cards — New Gift card design available in gift card
designer app (1/2)

Feature

* In the Gift card designer app, there is a
< @ Admin q q M ..

= et new design available: “Optimized for
Gift card designs (4) 6] Gift card design 3
- - smartphones” (1)
. Optimized for smartphones 0 *  Within this design you can create new
o smartphone-optimized gift card layout (2)
= * With the fresh installation Optimized for
smartphones design will be set as the
Optimized for smartphones ‘ Name:  Optimized for smartphones Created at 9 default deSIQn
e Header Created by Gift card
- «  With the updated system the Default design
Ui '_” I will stay as the default design
gc-preview
ST | ot o e et ooy oot B 50.00 EUR
= \4
Issued at: Oct 16, 2024 2 A
Valid to: Oct 16, 2024 >
-
iy + Copy  Download preview  Download template  Upload

Benefits
+ Expand gift card design options

* Maintain individual layout for smartphones

+ Easily use new design for digital downloads
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Enhancements of Gift Cards
Gift cards — New Gift card design available in gift card
designs app (2/2)

E{W Q & A
card designs (4) . GG g € Feature
* In the Gift card designs app, you have the
choice which template should be used when
| creating a new gift card design (3)
« The following templates available:

» A4 format

» Optimized for smartphones

it v+




Enhancements of Gift Cards
Gift cards — New Copy button available in Gift card

designer app

Copy

Name: *

Name:

PlcAD4
Gift card designs (3) c
a C
Default
Default design Active
Pro
Special
Active

Default

Gift card design

Active
General data Administrative data
Name: Default Created at:  Jul 19, 2024, 11:02:59 AM
Header: | | Created by
Modified at:  Jul 19, 2024, 11:02:59 AM
Modified by
Legal disclaimer: The gift card amount mentioned above corresponds to the i
i current state of the gift card as determined by this point of sale =

Header: '

Public

oK cancel PHhe
int of sale

Feature
 In the Gift card designer app, a new
function button available: “Copy” (1)

It is possible to copy a gift card design to
easily reuse existing designs as a base for
new ones

« When you press “Copy” button, a popup
appears asking for the new name (2)

Benefits
+ Speed up gift card design creation



Enhancements of Gift Cards

Gift cards — New Gift card design field available in gift card

configurations app

R
Gift card configurations (3)
a Cc
cT 50.00
Customer Template
-
Standard Template

ET 150:09

Employee Template

it v +

Gift card configurations

CT - Customer Template

Details Instances Rule conditions Rule actions

D cT

ne:  Customer Template

Initial amount: 50,

Validity period

Vald until the end of the year: |

Article ID:

Customer ID

Gener:

ate new download token

Copy  Edit
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Feature

 In the Gift card configurations app, there
is a new feature available: “Gift card
design” (1)

« Within this new field you are able to apply a
gift card design with a gift card configuration

* If no particular gift card design template is
set, then the Default gift card design
template is used

When the specific Gift card design template is
set in the gift card configuration:

» The set design template will be automatically
used for gift cards when clicking “Export to
PDF” button in the Gift cards app

» The design template will be automatically
used for the digital documents app when gift
cards are downloaded or sent via email

+ Configuration hint: This gift card design is
used for SAP Customer Checkout manager
layout only

Benefits
« Expand gift card configuration options

* Maintain individual layout for different gift
cards/qift card configurations



Enhancements of Gift Cards

Gift card configurations — Extended possibility to consider
specific rule conditions and rule actions for Article sub-
group and POS sub-group available

« @

Article groups (17)

Search Q

> 100 - Drinks

v 200 - Food

201 - Breakfast

Q S & Admin

Article group

202 - Burger

Details Output locations Characteristic profiles

v 202 - Burger

2021 - Hamburger

2022 - Cheeseburger

203 - Sandwiches

204 - Meat

205 - Salads

206 - Sideorders Veggies

207 - Sideorders & Snacks

208 - Signature Dishes

209 - Desserts

Public

General data

< L-,:»J Q & &  Admin

ift card configurations (3) Gift card configurations

a C
CT - Customer Template

50.00
EUR

Edit rule action

ST
Standard Template o
= .00 :r W jhveone 7 @

Employee Template |
il

it v + Add

Feature

* In the Gift card configurations app, in the
Rule conditions tab and Rule actions tab,
it is possible to set rule condition for gift
cards that will consider Article sub-groups
and POS sub-groups of the Parent group
1)

* Now, assigning the Parent Article group and
Parent POS group, will consider the relevant
sub-groups when the payment via gift card
with specific rules is applied

» For example, in FP20 if you wanted to
consider Article group Burger, then you
supposed to specify sub-groups Hamburger
and Cheeseburger too, so they will be taken
into account

* Now, In FP21 you can only specify Article
group Burger, and all sub-groups will be
automatically taken into consideration

+ Configuration hint: this new configuration is
applicable for FP21 and onwards. If you
were using this feature in FP20, we highly
recommend verifying that previously
configured functionality still works as
expected after the update

Benefits
« Extend gift card rule conditions and rule
actions configurations



Enhancements of Gift Cards
Gift cards — New user/role permission Accept gift card
payments when offline available

< E Dg
Users (168)

Search

Admin
Admin

A001

Tim Weis

1001
Rebekka Bretz

Public

a ¢ A& Admin

Can take over "In transit” (ITR) drawers Yes Yes

Accept expired gift cards Yes Yes

Accept gift card payments when offline Yes Yes I

Cancel ordered sales items Yes Yes

Credentials required
You are not allowed to accept gift cards in offline mode

» I
pe |

1o 1 s
7 ] s 1 9
.

FUNCTIONS

a & o

Feature
* Inthe Users app and Roles app, in the

Permissions tab, there is a new permission
available: “Accept gift card payments
when offline” (1)

If the permission is set to “No”, and POS is
in offline mode, the cashier will not be able
to use gift card as payment method. A new
dialog window will be shown requesting
super user credentials and the information
that “You are not allowed to accept gift
cards in offline mode” (2)

If the permission is set to “Yes”, and POS is
in offline mode, the cashier will be able to
use gift card as payment method as usual

Configuration hint: The permission is set to
“Yes” by default

Benefits
* Restrict the cashier from using gift cards in

offline mode

* Avoid fraud



Enhancements of Gift Cards
Gift card configurations — Extend the gift card instance

generation

« @

Gift card configurations (3)

Search @ &

cT 50.00
EUR

Customer Template

ST

Standard Template

ET 10.00

Employee Template

Public

EUR

ity o+

Gift card configurations

Search a C it Vv

This gift card is created for a customer . - P P

OK ancel

Unblock all Block all Export to Excel

Feature

 In the Gift card configurations app, tab
name “Instances”, it is possible to generate
gift card instance with more parameters to
enter

* When clicking on "Generate" button (1),
additional parameters were added (2):

» Valid from
> Article ID
» Customer ID

» Company ID

Benefits
+  Add more flexibility to the gift card instance
generation

+ Avoid using the gift card generation job



Enhancements of Gift Cards
Gift cards — Endpoint to evaluate gift cards for external API
available resture

» The evaluation service for gift cards to allow
P evaluation of the conditions was extended

/internal/giftcards/evaluate Evaluate gift cards 0 s a ( )
°

When using Swagger API, in the details for
GiftCardInternalResource, the new method,
the request and response payload are
documented

Evaluate gift cards

No parameters

- It allows partners to integrate 3" party
Request body applicationfjson v ] systems (like a web shop) and evaluate the
gift card rules

The evaluation request

Example Value | Schema

"receiptId™: "string”,

"companyId”: “string”,

"businessTransactionDateTime™: "2024-10-11T88:25:24.3321",
"posSystemId": i

“customerId™: "

2
"paymentGrossAmount™: 0,
"language™: “EN",
"salesItems™: [

"globalUniqueId”: "string”,
"articleId": "string",

"articleGroupld”: "string”,
“gquantity": 9,
"quantityTypeCode™: "string”,
"unitNetAmount™: 0,
"unitGrossAmount®: @,
"paymentNetAmount™: 0,
"paymentGrossAmount™ :

H

b ecoreses | Benefits
€ gtrrcanara: -strine-, + Improve integration of 39 party systems

“amount™: 0,
"useEntireAmount”: true

Responses
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Enhancements in Sales Reporting
Sales reports — New report Revenue per article and timespan

« @

Sales reports
i Allin-one

@ Cancelations

b Cash balance per POS system
@ Cashingup

J Discounts

[ Order volume (Table service)
(1 Payment on credit per customer
@ Retums

@ Revenue per article

| E: Revenue per article gLoup and article

(@3 Revenue per article and timespan

(8 Revenue per cashier

(8 Revenue per cashier and POS system

[ Revenue per sales person

[ Revenue per POS system

& Revenue per POS group

[ Revenue per payment method and POS group

== Revenue per payment method and POS system

= Revenue per payment method and top level article group
4 Revenue per POS group and article

2 Recipts
(3 Payments per receipt

& Taxes

Q & & Admin

Revenue per article and timespan

Public

v selection
Period start:  Jul 1, 2024, 12:00:00 AM [ POS group (incl. subgroups): | root - raot x v @
Period end: Aug 8, 2024, 11:59:59 PM (5} POS system:
12:00:00 AM @ Use current org O
115959 PM @ include theoretical rev O
Sort by Default v Show additional columns: v
Group by timespan (min| 60
v Report
Report created at Sep 13, 2024, 207:03 PM
Timespan Aricte Number of aricles Netrevence Tota VAT Total cue amount
2024-07-19 16:00 - 2024-07-1917:00  Total 2 16.80 3.20 20.00
SAP Food&Beverage Article 2 16.80 320 20.00
2024-07-23 11:00 - 2024-07-2312:00 Total 1 571 1.09 6.80
0,21 Villa Rose 1 571 109 6.80
2024-07-23 16:00 - 2024-07-2317:00  Total A B c D E F
1 |Revenue per art. and timespan
2 |Created at: Aug 8, 2024, 3:15:05 PM GMT+03:00 (51ms)
3 |Created by: Admin (Admin)
4 Report period: ful 1, 2024, 12:00:00 AM to Aug 8, 2024, 11:59:59 PM GMT+03:00
s |Report time interval: 12:00:00 AM to 11:59:59 PM GMT+03:00
6 Selected org. unit(s): root
7 |Group by timespan (min): 60
8
Number
9 Timespan Article of articles Net revenue Total VAT Total due amount
no
11 2024-07-19 16:00 - 2024-07-1917:00  Total 2.00 16.80 3.20 20.00
n2 SAP Food&Beverage Article 2.00 16.80 3.20 20.00
h3
14 2024-07-23 11:00 - 2024-07-2312:00  Total 1.00 571 1.09 6.80
s 0,21 villa Rose 1.00 5.71 1.09 6.80
16
17 2024-07-23 16:00 - 2024-07-2317:00  Total 2.00 50.00 0.00 50.00
hs testl 3.00 50.00 0.00 50.00
9
20 2024-07-24 12:00 - 2024-07-2413:00  Total 2.00 6.39 1.21 7.60
21 0,51 Homemade Ice Tea 1.00 4.04 0.76 4.80
p2 Coffee 1.00 2.35 0.45 2.80
P3
pa Total 78.90 5.50 84.40

Feature

* Inthe Sales reports app, there is a new
report available: Revenue per article and
timespan (1)

* This report gives an overview of which
articles were bought in which timespan (2)

+ For example, if you enter 60 mins you get
aggregated sales information in blocks of
one hour

Benefits
+ Get revenue insights for specific time of the
day

* Relevant information for accounting
purposes



Enhancements in Sales Reporting

Sales reports — New report Revenue per payment method and top

level article group

ft

=4

Sales reports

Payment on credit per customer
Returns

Revenue per article

Revenue per article group and article
Revenue per article and timespan
Revenue per cashier

Revenue per cashier and POS system
Revenue per sales person

Revenue per POS system

Revenue per POS group

Revenue per payment method and POS group

Revenue per payment method and POS system

Revenue per payment method and top level article group

Revenue per payment method and top level article group

v Selection

0 Period start:  Aug 19, 2024, 12:00:00 AM [ POS group (incl

el Revenue per POS group and article

Receipts

D. ts ner recsint

subgroups):
Period end:  Aug 19, 2024, 11:59:59 PM B POS system:
Interval start time:  12:00:00 AM [ Use current org, structure: ]
Interval end time:  11:59:59 PM [
Sortby:  Default ~ Show additional columns:
A B c D E

A

B

1 |Revenue per payment method

2 |Created at: Aug 19, 2024, 12:39:09 PM GMT+03:00 (228ms)
3 |Created by: Admin (Admin)
4 |Report period: Jul 1, 2024, 12:00:00 AM to Aug 19, 2024, 11:59:59 PM
s |Report time interval: 12:00:00 AM to 11:59:59 PM GMT+03:00

6 |Selected POS systems: POS1

D Payment method

Card payment
Cash

Total

Number of payment

items

18.00
13.00

31.00

Amount

176.30
233.10

409.40

1 |Revenue per payment method and top level article group - Overview
2 |Created at: Aug 19, 2024, 12:39:09 PM GMT+03:00 (777ms)

3 |Created by: Admin (Admin)

4 |Report period: Jul 1, 2024, 12:00:00 AM to Aug 189, 2024, 11:59:59 PM GMT+03:00

5 |Report time interval: 12:00:00 AM to 11:59:59 PM GMT+03:00

6 |Selected POS systems: POS1

7

B

3

ID Payment method Article group Tax (%) Net revenue
10 Cash, credit card, on credit 383.31
11 [100 Drinks DE-A0(0.00) 98.00
12 [100 Drinks DE-A2{19.00) 155.67
13 [200 Food DE-A0{0.00) 43.00
14 [200 Food DE-A2(19.00) 53.04
15 [300 Others DE-A2{19.00) 33.60

Total
Drinks DE-A0(0.00)
Drinks DE-A2(19.00)

] DE-A2{19.00)
Food DE-A0(0.00)
Others DE-A2{19.00)

Total due amount

Feature

* Inthe Sales reports app, there is a new
report available: Revenue per payment
method and top level article group (1)

* This report gives an overview of the revenue
that was done by the top-level article groups
(2) and the payment method (3)

Benefits
* Increase report effectiveness

* Relevant information for accounting
purposes



Enhancements in Sales Reporting
Loyalty reports— Add filter by Loyalty account type

<« B
Loyalty reports

& Allin-one

@ Top customer users

(8 New customer users

=)
i} Scan

o in
oo Paints

£ Active customer users

‘E Loyalty coupon (with use

1

)

@ Loyalty coupon (with user) per period

v Loyalty records with customer users

&  Admin

e Default

s 200

Aug 19, 2023, 12:00:00 AM

Aug 20, 2024, 11:59:59 PM

Download

Public

Feature

* Inthe Loyalty reports app, a new filter was
added to the reports: “Loyalty account
type” (1)

* Now it is possible to set the filter by Loyalty
account type so that the data results of the
report are filtered to match the selected
loyalty account type only

* The Loyalty account type filter is now
available for the following Loyalty reports:

» All-in-one

» Loyalty coupon(with user)

» Loyalty coupon (with user) per period
» Top customer users

» Active customer users

» Points

» Scans

Benefits

* Increase report effectiveness

+ Improve analysis of all data from loyalty
features



Enhancements in Sales Reporting

Organizational structure — Improve sales and gift cards

reporting

« a & &  Admin
Sales reports All-in-one
| I Allin-one
v Selection
(@ Cancelations
ﬁ Cash balance per POS system
@ Cashing up Period start:  Aug 19, 2024, 12:00:00 AM B POS group (incl. ®@
subgroups):
| Discounts Period end:  Aug 19, 2024, 11:59:58 PM [ POS system: =
[5» Order volume (Table service) Interval start time: ~ 12:00:00 AM [0 Use current org, structure D
[t Payment on credit per customer Interval end time:  11:59:59 PM @ Include theoretical ]
revenue (Table service):
(@ Retumns
@ Revenue per article A B T D E F G
. 1 |[Revenue per POS group
Q: Revenue per article group and ar Show additional columns: v
2 |Created at: Sep 13, 2024, 2:39:35 PM GMT+03:00 (2ms)
(% Revenue per article and timespar| 3 Created by: Admin (Admin)
4 |Report period: Sep 13, 2024, 12:00:00 AM to Sep 13, 2024, 11:59:59 PM GMT+03:00
(8 Revenue per cashier 5 |Report time interval: 12:00:00 AM to 11:59:59 PM GMT+03:00
&)\ Selected org. unit(s): POS Group 1 & &  Admin
@ Revenue per cashier and POS sy{
Numbe.
[E2 Revenue per sales person 8 receipts Gross sales Netrevenue Total VAT Total due amount
9
; Revenue per POS system 10
11 59.24 11.26 70.50
fb Revenue per POS group
E‘. Revenue per payment method and POS group
=% Revenue per payment method and POS system Period start:  Sep 13, 2024, 12:00:00 AM POS group (incl. ~f ®
- subgroups):
Period end: Sep 13, 2024, 11:59:59 PM POS system: ~
i Use current org. structure:
© Information Ind
e (Table service):
For historical structure 'Include subgroups’ feature only takes into account
receipts that were created with SAP Customer Checkout 2.0 FP21 or a later
‘version
‘ v Show additional columns: v

Public

Feature

Storing organizational structure of each POS
at the time when the receipt was posted

In Sales reports app and Gift cards
reports app, POS group filter label was
renamed to POS group (incl. subgroups)

(1)

You can create reports that consider the
whole sub-hierarchy instead of only
considering the directly selected POS group

)

Configuration hint: For historical structure
'Include subgroups' feature only takes into
account receipts that were created with SAP
Customer Checkout 2.0 FP21 or a later
version (3)

Benefits
* Increase report effectiveness

+ Know the complete organizational structure
hierarchy as it was at the time the receipt
was posted
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SAP Customer Checkout Manager
Table service mode — Improve voiding old receipts when
merging tables into one receipt

s a & &
Receipts
Receipts (165) G aCc It v
Receipt ID Status POS system ID Sales summary ID Customer Type code Business transaction date Payment gross amount
—
POS1100001149 Ope POSL Direct sal Oct 8, 2024, 3:23:50 PM 3000EWR >
S05iEEIEE Canceled roct Direct sal e ee0ELR >
—
POS1100001147 Posted POSL POS1000001000 Direct sal Oct 8, 2024, 2:30:39 PM 1000ELR >
POS1100001141 Posted POSL POS1000001000 Direct sal Oct 7, 2024, 4:52:57 PM 21000EUR >
assiecesie Canceled ascy Direct sal Semstad zacozon seoER
S55EEESHEE Canceled soc seacin
FESAP Ad
ESETEE S X ) Canceled S a & 8
B Receipt

OGS Canceled
T e Canceled

Receipt ID: POS1100001148 Canceled 0.00
SO Canceled Bl
POS1100001139 Posted

Salesitems  Taxitems  Paymentitems  Orders  Coupons  Discounts Fees and service charges  Signature  Dispatch states  Exp: s Additional fields
POS1100001138 Posted

General d Table service
POS1100001137 Posted

PO ID: POSL Table ID: 1

Public

eceipt POS1100001149

ype code:  Direct sale

in action date:  Oct 8, 2024, 3:23:42 PM
date (local time zone):  Oct 8, 2024, 3:23:42 PM Eurape, Vilnius
Cashier:  Admin
s per:
Di nt purpo:
Price listID: 1 - Food&Beverage Standard
st manually changed:

Number of guests: 0

Create loyalty record  Export to PDF

Feature

* In Table service mode, when merging tables
into one receipt, voiding old receipts was
improved. Now it became easier to
differentiate receipts that were merged into
one and follow the receipt history changes

* In Receipts app, after tables were merged
into one receipt, now you will see two
receipts:

» One with status Canceled (original receipt)
(1)

» One new Open receipt that was created
after merging tables into one receipt (2)

* If you open receipt in status canceled, you
will see a Follow-up receipt ID (3), with the
link to the new open receipt. Thus, you can
track receipt changes

Benefits
+ Improve voiding old receipts for Table
service mode



SAP Customer Checkout

Table service mode — Improve notification handling (1/2)

gp Sllindaban = TABLES SALES RNCIONS Q& (O

—
ALL TABLES MY TABLES SEARCH TABLE

0 Y |

20.00 EUR

Admin
20.00 EUR

f

New table ' Fast table

(@ Warning

RECEIPT DETAILS

GENERAL DATA FEES AND SERVICE CHARGES

ADDITIONAL DATA SALES ITEMS TAX ITEMS

PAYMENT ITEMS

Invoice address Shipment address
Receipt tax exemption POS mode Table Service
Number of guests Table 12/1
Created by conflict Yes e Conflict status The conflict receipt was created because the original receipt had

already been completed in another POS system.

Server version 2 Note

Signature

Public

Feature

In Table service mode notification
handling was improved. Now it became
easier to get notified of table/receipt
conflicts and take actions accordingly

Example: you will get a conflict notification
with a detailed warning message while
working on the same receipt in parallel on
two POS systems

In case of table/receipt conflict you will see:

A warning sign on the table in the table
overview (1)

Detailed warning message will be shown
when you click on the table with conflict (2).
You can continue by clicking “Ok” button or
press “Dismiss” button to suppress the
warning message

Detailed warning message will be shown in
the Receipt details page -> Additional data
tab (3) : Created by conflict and Conflict
status



SAP Customer Checkout/ Manager
Table service mode — Improve error handling (2/2)

<

g

Receipt

Receipt ID: default100001006

;. POS2

i : default100001006

Detail: Sales item: Tax item:
General dat:
POS system ID:
Receipt ID:
Origi ID:

i : P0OS1100001087

code: Direct sale

ion date:  Aug 28, 2024, 2:42:40 PM

i one):  Aug 28, 2024, 2:42:40 PM Europe, Vilnius

Fees and service charges  Signature

Table service

Dispatch states

Export states Additional fields

Created by conflict:

Q & &  Admin

20.00
EUR

Conflict status:  The con

completed in another POS system.

flict receipt was created because the original receipt had already been

Table ID: 12

Number of guests: 0

Create loyalty record  Export to PDF

Public

Feature

* The same warning message can be found in
the SAP Customer Checkout manager ->
Receipts app -> Receipt overview -> Details

tab (4)

Benefits

» Improve error handling for Table service

mode



SAP Customer Checkout / Manager
Sales — Restrict discount to maximum 100%

« [zaps

Articles (260)

20 - Generic article

21

0,51 Homemade Lemonade
10 - Standard article

Active

22

0,3 Homemade Ice Tea
10 - Standard article

23

0,51 Homemade Ice Tea
10 - Standard article

243

0,31 Water
10 - Standard article

25

0,51 Water

10 - Standard article
26

0,251 Energy Drink

10 - Standard article

27

Public

Active

A:wee y

Active

Active

Active

it vy o+

Article

Create discount

2!
ype
10 Active
Discount purpt
Dl special .  |Conversions  Discoun s Output locations  Images
Discount typ:
c i
| Percentag v
Valid from time Valid to Valid to time Value
Discoun it
Lnan \Noda(a
Bate ana 0
Dats v
Valid from:
Oct 7, 2024 =]
Valid to:
Dec 31, 2999 8
s: Cancel

9 The discount cannot be more than 100%

-a-P

Feature

New validation was implemented for
material percentage discounts: prohibit
discounts on articles higher than 100%

In SAP Customer Checkout manager, in
the Articles app, you are allowed to add
percentage discount from 0 to 100% only (1)

In SAP Customer Checkout, in the Sales
screen, if you try to add sales item discount
that is more than 100%, an error will be
shown and no discount will be applied (2)

Configuration hint. Absolute discount stay as
is

Benefits

Limit the maximum article discount in the
sales screen up to 100%

+ Enhance discount appliance process
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Support of 5 new languages Feature
* In SAP Customer Checkout and SAP
= | 2o e e Customer Checkout manager 5 new

languages are supported:

» Czech, Hungarian, Slovak, Greek,
— Portuguese (Portugal)

* In SAP Customer Checkout manager (1)
new languages can be set in the following
places: Users; User-Settings; Configuration
(General section); Mobile Order
Configuration; Customers; Email Templates;
Gift card designs

* In SAP Customer Checkout (2) new

o languages can be set in the following POS
configurations: Users, POS System (General
section); Customer creation/edit dialog
window

Digital receipt and Digital gift card (3)
pages, in the language selection menu, 5
new languages are shown

:
13
h
°

W ®» & € ©

g
-
%

Benefits
« Extend internationalization of user interfaces

SE=]
Public




SAP Customer Checkout/ Manager
Quick selection — Remove Return by ID function

< B

POS configuration: Quick selections

Feature
— i + In Quick selections app, the function button
. “1511 — Return receipt by ID” is
deprecated. (1) Now by clicking this button,

Quick selections  Components

— : instead of the return process, the reverse
= = . process will be triggered

* In POS system Sales screen, the function

button name “Return receipt-by-ID” was
; ol dalo St s changed to “Reverse receipt-by-ID

1511 - Reverse receipt by ID (deprecated) (d ep rec ated )” (2)

1512 - Reverse receipt

Cancel receipt 3 0 Function

Cancel item 5 0 Function

Return receipt 9 0 Function

Select course © sepid. 2241655 © ThIS W|" keep the funCtIOI"Ia“ty Clean and Wl"

& POS1-POS Group 9

help to recognize that the function has been

QUANTITY [ ARTICLE DISCOUNT PRICE
4 Sselect customer
15 i I ~ RECEIPT

changed

or scan a customer ID

Print receipt 17

+ Configuration hint: Avoid using the
- [N——— I T S— deprecated method

Number pad 19

8 Onetime customer | [ Return receipt RETAIL
&) Return receipt
B £ Resume receipt TABLE SERVICE
£ Fetchsalesorder | B Fatch sales quotation QUICK SERVICE
Coupon
400®@ 320 ELR 8 Fan B Fetch downp =) FE‘:‘;?TE?:M B retchcredit memo Aﬁg?&“ﬁfﬁv
(0.00%) 0.00 EUR
ount 0.00 @ (0.00 EUR)
Total 3.20 EUR ) Print receipt a F*t“a 0 Tracking number OTHERS
1. = Card: American Express 3.20 EUR
1 2 3 .
Open amount 0.00 EUR [ Reversereceipt [  Re-openreceipt COMPONENTS Be n eflts
4 5 6
o = 10 s | o + Reduce complexity for returning or reversing
} 10 BN 1
20 . 0 X A001000 AO001001 A001002 A001003  ARTICLES a receipt
. Exact amoun
SAP a 8 1 +

Public



SAP Customer Checkout
Table service mode — Improve scheduling receipts

synchronization job

SALES CASH-IN/CASH-OUT DAY-EN SING CASHING-UP DATA PRIVACY RECEIPT EXPORTS

Jobs POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration

~Customer synchroniz
Last execution: Aug 12, 2024, 10:54:28 AM
Next scheduled run: None

Schedule job  Cancel scheduled job = One-time execution

rArticle synchronizat

Last execution: Sep 12, 2024, 11:14:15 AM
Next scheduled run: None

Schedule job | Cancel scheduled job @ One-time execution

~Receipt sync
Last execution: Never
Next scheduled run:Sep 12, 2024, 2:30:16 PM, Repeated every 30 minutes

Schedule job | Cancel scheduled job = One-time execution

(Gift card synchronizat

Last execution: Sep 12, 2024, 11:14:15 AM
Next scheduled run: None

Schedule job  Cancel scheduled job = One-time execution

rDiscount sync

Last execution: Sep 6, 2024, 1:43:03 PM
Next scheduled run: None

Schedule job | Cancel scheduled job = One-time execution

~User synchronizatio

Last execution: Sep 5, 2024, 11:08:52 AM
Next scheduled run: None

Schedule job | Cancel scheduled job | One-time execution

e
5

N

Filter logs by: | No filter v

|» (2 Job [45]:Receipt Sep 12, 2024, 2:27:59 PM
b 30b [44]:Article Sep 12, 2024, 11:14:14 AM

|» €2 Job [43]:Gift Card Sep 12, 2024, 11:14:12 AM

Public

User Roles Additional fields Plug-ins About

Schedule job
Schedule synchronization for receipt:
Start immediately
Once only
Date
Time

@® Recurring

Interval Hourl Al
oo
CRON expressi dhmmmaai 2L
Hourly
O None -
Daily
Weekly

Random delay

[Monthty 1 (n

Maximum 1440 minutes (24 hour = 60 minutes = 1440) are
allowed.

minutes)

OJ synchronize automatically after startup

OK Cancel

ancel scheduled job = One-time execution

2rmanently delete receipts and day-end closings from the system. Keeping receipts on the
:quirement in most countries!

nsure that the retention periods of the receipt data are complied with, or that storage or
ance with legal requirements is guaranteed.

ver
: None

ancel scheduled job

isplay Configuration Sy

wver
n: None
%l scheduled job | One-time execution

Show errors only ||

‘ Warnings ‘
[

‘ Warnings ‘

Feature
* New recurring intervals were introduced for
Receipt synchronization job:

> 5 minutes
> 30 minutes

+ Configuration hint: As soon as Table
service mode is active in the Sales screen
configurations, the Receipt
synchronization job is scheduled with a 5
minutes interval

Benefits
* New recurring intervals for the Receipt
synchronization job



SAP Customer Checkout and SAP Customer Checkout
Manager

Further improvements - SAP S/4HANA integration reatre

+ SAP S/4HANA: Usage of user-defined
, ‘ e fields in inbound service for Business
-~ 4 ‘

)

- Partners and Materials is improved

* In SAP Customer Checkout manager, the
transferred data of custom fields is
processed as following:

» If the corresponding field is not contained in
the payload, the data in the corresponding
field is not changed.

» If the corresponding field is included in the
payload and does not contain any data, the
existing data in the corresponding field is
deleted.

» If the corresponding field is included in the
payload and contains data, the existing data
is replaced with the new data from the
payload.

Public



Learn More

Sap.com

Find solution
briefs, customer
references, and
many more

SAP Help

Official Product
Documentation of
SAP Customer
Checkout

X Follow us on Twitter: @SAPCheckout

Public

Digitize your
intelligent and
sale

busi

integ
softw

iness with the
grated point-of-
ware

‘ H - - —

S]] -

Partner Portal

Find enablement
and how-to-guides
for partners.

SAP
Community
Ask questions,

interact with others,
and find blogs.

[~

™

YouTube

Find product
videos, step-by-
step-guides and
many more.

SAP Customer “

Influence

Submit
improvement ideas
for SAP Customer
Checkout.

109 Youube earch o H oA

uuuuu
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT
https://www.sap.com/community/tag.html?id=67838200100800006251
https://www.sap.com/community/tag.html?id=67838200100800006251
https://influence.sap.com/sap/ino/#/campaign/1731
https://influence.sap.com/sap/ino/#/campaign/1731
https://twitter.com/SAPCheckout

Thank you.
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