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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Customer Checkout: Agenda

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 09.

Highlights in SAP Customer Checkout 2.0 FP09?
German Certification 2020 \
SAP Event Ticketing Integration
Central Quick Selection Functions — Extension Quick Service and Table Service
Quick Selection Management
Basic Stock Management
Multi Tenancy
Mobile Payment with Bluecode
Miscellaneous
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German Certification 2020




German Certification 2020 (Kassensicherungsverordnung 2020) -
Regulation § 146a AO in Germany

In December 2019, a new regulation was introduced in Germany to protect against manipulation: § 146a AO

This regulation requires all companies that sell goods and services in Germany to have a certified technical safety device on
each electronic POS system from January 01, 2020.

The following three components need to be considered within POS systems in regards to the regulation § 146a AO:
Obligation of receipt printing (Belegausgabepflicht)
Technical safety device (Technische Sicherheitseinrichtung - TSE)

Digitale Schnittstelle der Finanzverwaltung fiir Kassensysteme (DSFinV-K)
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German Certification 2020 (Kassensicherungsverordnung 2020) -
Implementation in SAP Customer Checkout

With version 2.0 Feature Pack 09, all components and requirements in regards to the German Certification 2020 have been covered
in SAP Customer Checkout.

We support an integration of the technical safety device of Diebold Nixdorf in SAP Customer Checkout.

Please find our detailed How-To-Guide available on PartnerEdge: hitps://partneredge.sap.com/en/products/scc/about.html

Furthermore, we have a webinar available with more information:
https://sapvideoa35699dc5.hana.ondemand.com/?entry 1d=0 n8cfifot
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SAP Event Ticketing Integration
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SAP Event Ticketing Integration
Concept

With version 2.0 Feature Pack 09, you can integrate SAP
Customer Checkout with SAP Event Ticketing and sell tickets
from SAP Customer Checkout in one common basket.

SAP Event Ticketing helps you to generate ticket sales for your
events across all sales channels.

b ———
Add Add tickets to One common
merchandise receipt receipt —one sales
articles to and payment

receipt transaction
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https://help.sap.com/viewer/product/SAP_EVENT_TICKETING/1909/en-US

SAP Event Ticketing Integration
Process

There are different steps to do in SAP Customer Checkout manager, SAP Customer Checkout and in SAP Event Ticketing:

— 1o
Jany

1 Maintain integration . Install SAP Event 9 Maintain ‘ Sell tickets in SAP
and configuration Ticketing local for configuration Customer Checkout
settings in SAP printing tickets settings in SAP

SAP Event Customer Customer Checkout

Ticketing is Checkout manager

already installed
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SAP Event Ticketing Integration
Pre-Requirement: SAP Event Ticketing

Make sure you have installed and set-up your SAP Event Ticketing system.

Find more information on https://help.sap.com/viewer/product/SAP EVENT TICKETING/1909/en-US.
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SAP Event Ticketing Integration ‘
Integration and Configuration Settings in SAP Customer Checkout Manager

In SAP Customer Checkout manager, different steps need to be performed for the integration with SAP Event Ticketing:

Configure the destination system for SAP Event Ticketing
Create a user for the communication with SAP Event Ticketing
Create an article with reference to account number in SAP Event Ticketing

Create the quick selection button with special function
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SAP Event Ticketing Integration ‘
Configure the Destination System for SAP Event Ticketing

In the Destinations sub-app, you need to add (1) a new destination system for SAP Event Ticketing so that the communication

between SAP Customer Checkout and SAP Event Ticketing can take place. Enter all relevant data for the SAP Event Ticketing
system (2).

o d

ISAF S A & w Q Admin ~
¢ a

( Destinations (0) (j New destination

Type: | SAP Event Ticksting

*Name SAP Event Ticketing 1 2

Description: | ET System 1

*Host: https:/isapetperformancel123.cld.ondemand.com/

P interf;
Pin,
P 0
ds): | 30 Make sure to enter the following fields as
Customer service path: fOIIOWS

Path: interface

ssion.php +  Session service path: session.php
+  Order service path: order.php
| orderphp
*Usemname NA
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SAP Event Ticketing Integration ‘
Create a User for the Communication with SAP Event Ticketing (1/2)

In the app, you need to add (1) a user who communicates with SAP Event Ticketing. In the tab “External credentials”, you
need to add the external credentials for the destination, and enter user and secret data (2).

= e o
<
= L Ad
& Admir o
L o
B G y
i & o
Add e l d e
*Destinetion Please find the user secret in
SAP E - e your SAP Event Ticketing
vent Ticketing ~ system:
vser Settings > Master Data >
Admin 2 Company = User = Change
eeeeee t User Data = Generate New
..................... API Key

13
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SAP Event Ticketing Integration ‘
Create a User for the Communication with SAP Event Ticketing (2/2)

Save your edits, and the destination information is shown (3).

O Active
AAAAA
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SAP Event Ticketing Integration ‘
Create an Article with Reference to Account Number in SAP Event Ticketing (1/2)

In order to sell tickets in SAP Customer Checkout, you need to create a respective article with reference to an account number in
SAP Event Ticketing within the app.

The article ID for a ticket maintained in SAP Customer Checkout manager consists of the following components:
Material prefix: This prefix is configured in the Configuration settings of SAP Customer Checkout (SAP Event Ticketing tab). You can use e.g. ET as prefix.
Account number: The account number from SAP Event Ticketing where tickets are posted, e.g. 800360 (see example below).

= " & w 8 Admin ~
< Articles (21 N ticl
Search Q
o) General dat
@ EV1000
- Seq b Manual
Pizza *D ET800360
10 - Standard article Type: 10 - Standard article v
[ & (=} i [s7 *Article group: | 04 - Tickets - 2
@ EV2000 Description: | Ticket -
) Add a new article (1),
= Water Active
enter all relevant data
EV1001 EA H
a s N , for the article (2), and
LY 2] 0 o )
E_ﬁeg:‘ib' ;ge' . Aetive Status: | ACTIVE - Active " H
| — save your edits (3).
EV2001 Discountable: []
e T Active Refund type
10 - Standard article
Inheri
Q) B o : Make sure to use the same tax rate code
gl Active e for the article created in SAP Customer
B0 B e pries Checkout manager as used in SAP Event
Ticketing.
@ EV3001 Price list:
j'jp Standard article e Tax
Default: | DE - Germany - A2 19.00% ; 3
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SAP Event Ticketing Integration ‘
Create an Article with Reference to Account Number in SAP Event Ticketing (2/2)

In case you have more than one account numbers in SAP Event Ticketing where tickets are posted, you have to create for each
account number a respective article in SAP Customer Checkout manager.

A W P 8 Admin

< Articles (21) Article
Cheeseburger Active
10 - Standard article ET - ET Fallback with 19%

10 - Standard article

EV2001
~
White Wine

sie || ouse  Usrdeedtess  Tom press  Doconts  uptlocmionsInages In addition, we recommend to create another
- article in SAP Customer Checkout manager as
S 4 fallback option (4) if a ticket without account

' o o s Cusas s number is added from SAP Event Ticketing into

ticle group 1-F Modified at: Nov 5, 2019, 3:45:05 PM
@ EV3001 Descri ption: | ET Fallback with 19% Modified by: Admin (Admin) SAP Custol I Ier Checko ut_
=~
Short text
Cap Acti
10 - Standard article Foreign nam
Bar code:
@ ET800360 Unit of measure: | EA
>
Manufacturer: .
K comomnn Example:
Characteristic profile:

10 - Standard article
ET Fallback with 19%

This article can have the following article ID: ET

@ ET839000 Force m
s
S gek

10 - Standard article

@ET
~

ET Fallback with 19% Active
10 - Standard article Inherited: -

Refund type

Ny o+ Copy Deactivate  Edit
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SAP Event Ticketing Integration

Create the Quick Selection Button with Special Function

In the Quick Selections sub-app of the
POS system.

A new function is available for the integration with SAP Event Ticketing: Fetch external Business Object
This function button fetches tickets from SAP Event Ticketing into SAP Customer Checkout.

<and

SAP Custamer Chediaut manage:

-
5000 - Fetch
external
Business
Object

Lo
>

1

ED
o
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®

& Tickets

D ‘

Jersey Ladies

Cap

tile, you need to configure a quick selection configuration for your

Create a quick
selection
configuration, and
add a button with
function “

" (1).

17



SAP Event Ticketing Integration
Install SAP Event Ticketing Local for Printing Tickets (1/3)

When selling tickets in SAP Customer Checkout, you can also print the tickets. In order to print the tickets from the POS system, a
separate print software is needed: SAP Event Ticketing local (ET local)

Go to SAP Event Ticketing local (1), and follow the link (2) to download the SAP Event Ticketing local installation file (3).

w SAP Event Ticketing 1 <BE 1+ 3 B X & T software powntoads Knowledge Base || Enter search term Q w

f- . Suchen Eln'te wanhlen Sie eine Sprache | Please select the language > English Help > Download Guide SAP ET LOCAL 1807 (SUPPORT PACKAGES AND PATCHES)

~ [ Bitte wahlen Sie eine Sprache | ... SAP Event Ticketing local

» [ Deutsche Hiife DOWNLOADS
Function

v English Help SAP Event Ticketing local (ET local) is a small server which provides services in connection with SAP Event Ticketing. Iis main task is the execution of print jobs. ET local waits for its {

multiple work centers. The individual functions are provided by modules. When setting up a module, activate the relevant feature.

[ Multispanning: Packages that are larger than 4 GB will be packed in an archive, which is split into 4 GB parts. All archives need to be downloaded and unpacked. For more details on
multispanning and how to extract the multi-part .exe archive on UNIX See SAP Note 886535.

> [0 Release Information
Items Available to Download (1) WINDOWS ON X64 64BIT  + T

> [0 Application Help Download the installation file
oot nsio s o v o D

> [ Configuration Guide

SAP Event Ticketing local Name Patch Level  File Type File Size Release Date Change Date  Related Info
> Variables Help https:/launchpad support sap.com/#softwarecenteritemplate/products/ APP=00200682500000001943&% EVENT=DISPHIER&HEADER=Y&FUNCTIONBAR=N&EVENT=-TREE&NE-'
SAPETLOCALPOOP_0-80004271.ZIP 0 zp 11507 KB 29.01.2019 29.01.2018 =
> [0 Video Tutorial

For more information about installing and configuring SAP Event Ticketing local, see the installation guide at hitps-//help sap com and our configuration guide at SAP Event Ticketing Il SP 00 PL O for SAP ET LOCAL 1807

~ Download Guide (* for validation only
[E SAP Event Ticketing La
[E] SAP Event Ticketing Sa

> [ Disclaimer

Download Basket  Main Menu
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SAP Event Ticketing Integration
Install SAP Event Ticketing Local for Printing Tickets (2/3)

Extract the file SAP_ET local 1807 181202 setup.exe, and execute the installation (4). Follow the steps to finish the installation

process (5).

Mame

| SIGMATURE.SMF
(=] SAP_ET_local_1807_181202_setup.exe 4

© 2020 SAP SE or an SAP affiliate company. All rights reserved. |

Englizch w

Abbrechen

SAP Event Ticketing local - InstallShield Wizard X ‘
wiahlen Sie die Sprache fir die Installation aus der unten
aufgefiihiten Auswahl aus. 5

EXTERNAL

‘1’5‘ SAP Event Ticketing local - InstallShield Wizard s

' Welcome to the InstallShield Wizard for SAP
Event Ticketing local

The InstallShield(R) Wizard will install SAP Event Ticketing local
on your computer, To continue, dick MNext,

WARNING: This program is protected by copyright law and
international treaties.

‘]’5‘ SAP Event Ticketing local - InstallShield Wizard X

Destination Folder I
Click Next to install to this folder, or dick Change to install to a different folders

_J Install SAP Event Ticketing local to:

C:\Program Files (x86)\SAP\Event Ticketing local', Change...

iﬁl SAP Event Ticketing local - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

]ﬁ SAP Event Ticketing local - InstallShield Wizard hs

"InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed SAP Event
Ticketing local. Click Finish to exit the wizard.

[ show the Windows Installer log




SAP Event Ticketing Integration ‘
Install SAP Event Ticketing Local for Printing Tickets (3/3)

Double-click SAP Event Ticketing local to start the program. In the Settings (6), select the printplugin settings (7). Enter the values as
below in the following fields (8).

SAP Event Ticketing®-local 1807.181202 (c) 2008 - 2018 SAP Event Ticketing

SAP Event Ticketing®-local 1807.181202 (c) 2008 - 2018 SAP Event Ticketing

found devices
Number Description Vendor Model Port

..........

DisplayLocaleMessages = true 8
DisplayLocaleErrorMessages = true
debug = wark
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SAP Event Ticketing Integration °
Maintain Configuration Settings in SAP Customer Checkout

In the Configuration screen of SAP Customer Checkout, there are different settings that have to be maintained.

In the SAP Customer Checkout manager sub-tab of the tab settings, enable SAP Event Ticketing integration (1). Once
you enable this field, a new sub-tab is shown: SAP Event Ticketing (2).

Maintain all relevant fields, and save your edits (3).

Nov 27 -12:42
=5
gration | User  Roles

Synchronization ~ POSsystem | Accounting = Sales  Currency = Quickselection  Dialog settings = Technical = Hardware JIntegration | User = Roles  Additional fields SCETEE e | (FESSEET | Aemming || SRl ] Emerer | e eEvein || PEig et | T FEEUET |

Additional fields Plug-ins About

Plug About
GENERAL SAP CUSTOMER CHECKOUT MANAGER VOUCHER GENERAL SAP CUSTOMER CHECKOUT MANAGER VOUCHER I SAP EVENT TICKETING INTEGRATION I 2

This is the material prefix to be used
aterial Prefix - for the ticket. The material prefix has
to be the same as maintained in step

SAP Event Ticketing local 2c).

k Cheack
I 1 Check here, if your settings
maintained are correct.
L | Edit
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SAP Event Ticketing Integration ‘
Sell Tickets in SAP Customer Checkout (1/5)

Once you have configured all relevant settings, you can start selling tickets from SAP Customer Checkout in a common basket/
receipt with other sales items.

Choose the SALES screen, and select the pre-configured quick selection button (with function “Fetch external Business Object”) (1).
You get now redirected to the SAP Event Ticketing system (2). Choose the event for which you want to select tickets (3).

SALES FUNCTIONs Q9 E eventricketing = 2 © Q BE- B MacoBeckerois| Hensche, &
-_mm —_— ] 1 Event Selection » 2 Section Selecti Seat Selec! Price Selection s 5 Additional Services » 6 Customer Data» 7 Print |~
quaTy | arnaE
L4 Sellable Events A\ E
x
Search Term a
@
1 .'6: D\Sﬂay
Date v Ascending B
[
e o)
—
0.00 Article - / 0.00 EUR
Discount (0.00%) 0.00 EUR Pravious 1 Events - Next 1 Events
Total 0.00 EUR
Open amount 0.00 EUR

B2 Exact amount

Pay exact amount

22
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SAP Event Ticketing Integration
Sell Tickets in SAP Customer Checkout (2/5)

Choose the block (4), and one of the options to proceed (e.g. “ ") ().

BT eventriceting = © Q = 58 MarcoSeckerols | Henschel, @ B eventricketing =

1 Event Selection» 2 Section Selection» 3 Seat Selection 4 Pice Selection > 5 Addfional Services » 6 Customer Data» 7 Print | = 1 Event Selection» 2 Section Selection» 3 Seat Selecion » 4 Price Selection » 5 Additional Services »
24 SAP Summit Veranstaltung 1 H & SAP Summit Veranstaltung 1

O Mo, 16.11.2020 15:30 € @ Mo., 16.11.2020 15:30
x x
Ea " 1 Ea 0 17:

es: Heimspiele O Event Series: Heimspiele
@ Section Selection Price Selection m @ Section Selection Price Selection
o o
ot Ensigh sdjacent sests SVaisblE. Mot enouch seats avaiiable ———( Adjacent seats available seats available 1abi

SEKTOR C
V HOLN3S
SEKTOR C

~——— e I~ ————t
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SAP Event Ticketing Integration
Sell Tickets in SAP Customer Checkout (3/5)

Choose the seats (6), and add the tickets to the shopping basket (7). Choose the basket (8).

E. 7 EventT

1 Event Selection » 2 Section Selection» 3 Seat Selection » 4 Price Selection » 5 Additional Services » 6 Customer Data » 7 Prinf -
SAP Summit Veranstaltung 1
@ Mo, 16.11.2020 15:30 Oy

Event Organiser: Stolze
Advance Booking End: 16.11.2020 17:30

Venue: Arena City (3

Event Series: Heimspiele

1 Event Selection » 2 Section Selection » 3 Seat Selection» 4 Price Selection» 5 Additional Services » 6 Customer Data» 7 Print | ~

SAP Summit Veranstaltung 1
@ Mo, 16.11.2020 15:30 0%

Event Organiser: Stolze
Advance Booking End: 16.11.2020 17:30

Venue: Arena City S

Event Series: Heimspiele

Section Selection Frice Selection Selected Section:
o Selected Seats 3 SeatSelection | Price

Back Block 3

Row seat price
Bl.ock 3 Seat Sele(t\o: - o 2 20 5140 EUR 7 No. Seats: | 1 ~ Select Price N
® e o0 P14 25 21 6140 EUR
5 5 o v‘ .v ® ¢ ';‘ 4 ot enUgh acjacent seats available. Not enough seats available m
[ 4
6 ® ——

000
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SAP Event Ticketing Integration
Sell Tickets in SAP Customer Checkout (4/5)

Choose “
receipt) (10).

W EventTicketing =

1 Event Selection » 2 Section Selection» 3 Seat Selection » 4 Price Selection » 5 Additional Services » 6 Customer Data» 7 Print

& SAP Summit Veranstaltung 1

@ WMo, 16.11.2020 15:30

Event Organiser. Stolze
Advance Booking End: 16.11.2020 17:30

Venue: Arena City

Event Series: Heimspiele (2

Selected Section:

Lo Seat Selection Price Selection

Mo. Seats: | 1 — Select Price —

Al Bt Avaitable Seats

OO (otenoig Se e SssESaIEBIE) ot enough seats avaiable

¥ 4o1x3s

SEKTOR ¢

®
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1

=3 #2 | 141
Shipping Method

Mitnahme

.22 EUR

. "

Payment Transaction

Open: 14122 EUR

Paid: 0,00 EUR

v | CusiomerChect T

0 [c—]

Complete Booking

SAP Summit Veranstaltung
Mo. 16.11.2020 1530
+

Section/Block RS
3 G220
3 Cl2s2n

Other Services

Bearbeitungsgebiihr 15 %

Mitnahme

Price
61,40 EUR X
61,40 EUR X

Price

18,42 EUR
0,00 EUR

lov 28, 2019 15:27

SAP = oot

& Admin (Admin)

0.00 61.40

1.00 Bearbeitungsgebiihr 15 % 0.00 18.42

4.00 Article - EET1100001075
Discount

Total

Open amount

- = 10
5 B 10 =

5 eur 10 eur
= 20 -

10

141,22 EUR
(0.00%) 0.00 EUR

141.22 EUR

141.22 EUR

— R

Card payment Input sum

G Exact amount

Pay exact amount

" to proceed (9) and go back to SAP Customer Checkout where you can pay the tickets (or add further articles to the

FUNCTIONS

Q O

E‘, Cancel receipt
@  Cancelsalesitem
= Always split sales items

& Tickets

o split/merge

[

Select course

Coupon

E Receipt discount

! Jersey Ladies Cap
= Print receipt
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SAP Event Ticketing Integration
Sell Tickets in SAP Customer Checkout (5/5)

After selecting the payment method, a pop-up comes up where you can choose to print the tickets (11).

You can now choose the respective printer from SAP Event Ticketing local, and confirm with “

the tickets, and the receipt (13).

Print tickets? 11

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

" (12). Two documents are printed:

local print medule

Drucker:

PDF-Datei erzeugen ﬂ

12 =1

SACA

Receipt

EET1100001075

2018/11/28 15:27:41

® lo. 171801236392

Sum
EUR

(mm)| w2y
140)| A1

o00| A6
Invoice total 141.22 EUR
unt 118.94 EUR
aaaaaaaaaa
A2 19,00% 2210 EUR
A1 7.00% 0.18 EUR
A5 15.00% 0.00 EUR
‘ Payment | AAAAAA |
[Cash 14122 EUR
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SAP Event Ticketing Integration
Remarks

Please consider the following remarks when integrating SAP Customer Checkout with SAP Event Ticketing:

=l

N
 —
v —
v —
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Quick Selection Management




SAP Customer Checkout Manager
Quick Selection Management - Improvements (1/3)

With SAP Customer Checkout 2.0 Feature Pack 09, the configuration of quick selections in SAP Customer Checkout manager has
been optimized.

SAP Default quick selection

Upload and download quick selection configurations

=

& Tickets

m (= , il I Export quick
R { selection
it | F = configurations
SAP Customer Checkout
provides a SAP Default Quick == . =L
Select!on with preconfigured ‘s m.,|f,.1°y:.4 E=i=i=a @ P e
functions, and many more D = ]| | ST T —‘ Jersey Ladies Cap

Import quick selection configurations into
SAP Customer Checkout manager
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SAP Customer Checkout Manager
Quick Selection Management - Improvements (2/3)

Intuitive user interface

Add parameters to functions

press a buton i the quik

¢ POS configuration: Quick selectic selection preview to open <
the corresponding details.

e | e [ |
= =I=I=]
= e oo |
Maintain function | -
parameters to adopt the = —
ick selection t r B
quic Sen‘i(;d os . 0 you o ‘EE ===0 == P
ol P = Exoc amount | I .
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SAP Customer Checkout Manager
Quick Selection Management - Improvements (3/3)

Editing quick selection buttons

< POS configuration: Quick selections.

Root / MerchandiseShop / center

Name Row Column Type Value
Shirt Ladies 0 0 Article EV3002 763 e
Shirt Men 0 1 Article EV3003 7 £3 w0 o0
Jersey Ladi. 1 0 Article EV3000 e £3 w0 .
Cap 1 1 Article EV3001 7 63 =
s | Shirt Ladies Shirt Men
) 5 1, H3p:
: : . - g 1. 5oa a1, 500
Click edit to configure the

quick selection button. m . N

L &

e
N

=
|| stock overview Create Customer

¥Span: 1, Hpan 1 Vpan: 1. HSpan:

0o

Coupon Edit Customer

vszen: 1 e | \ear 1 pszan

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

Edit quick selection

*Name:

Shirt Ladies

Translation key

Row / Column
0
Horizontal size / Vertical size:
1
*Display option
2 - Text only
*Type
Aticle
*Article provider:
SAP Customer Checkout manager
*Article:

EV3002

Optimized edit
dialog

New display types for quick
selection buttons. You can
choose between Image only,

Text only, and Text and Image

Save  Cancel
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SAP Customer Checkout Manager
Quick Selection Management - Improvements (3/3)

Add components to quick selection buttons: With this option you can flexibly choose where to place your quick selection
button for Article image (1), Customer selection in receipt (2), and Number pad (3).

& SAP & Admin

SALES FUNCTIONS Q o

nen
L Select customer
N Row Call Typ Valt
g o Comp g V=) = ) » Cuist ”
Customer sel. 0 1 ¢ 7 & ER Al E DD
uuuuuuuuuuu 2 p 7 63 ¥Span: 1. HSpan: 1| 2

Besides of functions and

articles, you can add 1 2 3
components to quick -
selection buttons. ' EEE ® - 5 6 3
1 ?E:E:E E 4,00 Article - TESO100001089 13000 @ 130.90 EUR
o | o - Disco (0.00%) 0.00 EUR 8 9
i} - - Loyalf ount (0.00 @) 0.00 EUR 2
. Total 130.90 EUR = i . 0 X
E=I=I=gN] conseond _ 1121 3
5 10 E==—g|g F B d Open amount 13090 £V = g
i i e Eﬁ ?ﬁ? - i ' ARTICLES i 2 B
- s o N 1o | x ' ' ARTICLES

|
TR

|
@
m
&
q
I
3
[=}
=
=

Sap <| 9| +
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SAP Customer Checkout Manager
SAP Default Quick Selection

g SAP Customer Checkout provides a default

@ SAP
g quick selection configuration with the
following sections:
b i [ center: pre-configured quick selection
) P P buttons with functions for receipt, sales
0 0 G & > items, payments, and for Ul-modes Retall,

Quick Service, and Table Service

bottom: pre-configured quick selection
buttons with articles

The SAP default quick
selection can be used as
template, and serves to

support you on creating your
own quick selection
configuration.

PaymentFX: pre-configured quick selection
buttons with payment functions, i.e. “Exact

Amount”
I T ARTICLES QuickFX: pre-configured quick selection
soonoon | agoronz | 400103 | buttons with components, i.e. customer

selection, or number pad
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SAP Customer Checkout Manager
Use Article Images for Quick Selection Buttons

In the app, you can upload an image which can be reused for the quick selection button.

Go to the respective article, and select the sub-tab “Images” (1). Choose “Add” and upload the image for type Quick selection (3). In
your quick selection configuration, you can assign the respective article to a quick selection button and choose as Display option
“Image only” or “Text and Image” (4). The article image is automatically shown.

< Avrticles (6) Article

EV300 ® o
EV3003 - Shirt Men

@ EV3000
X 10- Standard article 1

Jersey Ladies Active
10 - Standard article
Details  Userdefinedfields  Taxes  Prices  Discounts Warehouses  Output locations | Images

EV3001
x
Cap ctive review

10 - Standard article

EV3002 3
Q

Shirt Ladies Active 2 - Quick selection

10 - Standard article

EV3003 Mype:
~ Article

Shirt Men Active *Article provider
10 - Standard article SAP Customer Checkout manager

*Article:

@ EV3009 EV3003
N

USB-Stick Active
10 - Standard article

EV30010
X

SAP Bottle Active
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SAP Customer Checkout Manager
Use Article Images for Sales Screen (1/2)

Besides the option of using article images for quick selection buttons, you can use article images to be displayed in the Sales screen
when you add them to the receipt.

Go to the respective article, and select the sub-tab “Images” (1). Choose “Add” and upload the image for type Sales screen (2). The
article image is shown (3). In your quick selection configuration, you have to create the quick selection button and assign the
component “Article image” (4).

<

hirt
@ EV3002

EV3002 - Shirt Ladies 1

10 - Standard article
@ EV3003

doagd Type Preview
@ SM00002 '

@ SM00003
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SAP Customer Checkout Manager
Use Article Images for Sales Screen (2/2)

The quick selection button with component “Article image” is created in SAP Customer Checkout manager (5). In the SALES Screen
of SAP Customer Checkout, the quick selection button is shown accordingly (6). Once you add the article (for which you have
uploaded an article image as described in step 2) into the receipt, the article image is shown accordingly in the SALES screen (7).

6

‘ Select customer

|

3

6

: V 9
©0®  oweR

3570EUR = X

- |
20" X e =~ 2

7

o oo w;m N

~N e =

(")
=
o
ol wn
x| volo|w

il
(]

]

ARTICLES
< 8 1+ +
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Central Quick Selection Functions —
Extension in Quick Service and Table Service




SAP Customer Checkout Manager
Central Quick Selection Functions — Extension Quick Service and Table Service

The new Feature Pack 09 provides a lot of functions that have been adjusted to Quick Service and Table Service user interface
which where supported only in Retail user interface.

In the Quick Selections sub-app within the app, the following functions have been added:

Coupon

Item Discount

Stock Overview

Change Price List

Customer Count

Select Course

Cash Payment

Voucher Payment

Payment by Loyalty Points
Payment on credit

Add Payment

Payout by Voucher

Fetch external Business object
Release lock on day end closing
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SAP Customer Checkout Manager
New Function for Quick Service and Table Service: Stock Overview

When using SAP Business One as backend system, it is now possible to check the stock overview in Quick Service and Table
Service.

In the Quick Selections sub-app, there is a quick selection button with function available: (1)

In the SALES Screen, choose a sales item and select the quick selection button (2). The stock overview is displayed (3).

STOCK OVERVIEW

Available  InStock Reserved  Ordered Locked

Shirt Black  Shirt Re

Article ID  Description / Warehouse

Fan Cap Fan Scar 3

00 Articie - 8109100001002 26.78 EUR

Discount (0.00%) 000EUR = Select course

Tota 26.78 EUR

Cup Flag
® o
—20 —_— = — | B Stock Overview Coupon
'  Close.

39
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SAP Customer Checkout Manager
New Function for Quick Service and Table Service: Change Price List

In Quick Service and Table Service, you can now further change the price list with the new quick selection function:

Create the quick selection function button in SAP Customer Checkout manager (1), and in the SALES screen of SAP Customer
Checkout, select the quick selection button with function “Change price list” (2). Select the respective price list from the list (3).

PLEASE SELECT PRICE LIST

' B e (8 rence | O g sesciecn | SAESTM Please select price list
o
2
(0.00%)
Loyahty discount (0.00 @) 0.00 EUR
Total 35,70 EUR Ji=  frintrecent
Open
=5 = 10
- = Gap | Shitladies | shitMen | ARTICLES X Cancel

—

[E——
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SAP Customer Checkout Manager
New Function for Table Service: Customer Count (1/3)

A new quick selection function is available in the Quick selections sub-app:

With this button you can enter the amount of customers for one receipt. For example, when working in the hospitality area, you can
enter the amount of customers sitting at the table.

Create the quick selection function button in SAP Customer Checkout manager (1), and in the SALES screen of SAP Customer
Checkout, select the quick selection button with function “customer count” (2).

Pizza Cheeseburger
@
Water White Wine
0.00 Article - EET1100001073 0.00 EUR
Discount (0.00%) 000EUR 2 S
Total 0.00 EUR "
Ice Cream Brownie
®

Open amount - v 2
« Order .
[é Customer Count Coupon
X Cancel - [—
sap | .
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SAP Customer Checkout Manager
New Function for Table Service: Customer Count (2/3)

Enter the customer amount and confirm (3).

In SAP Customer Checkout manager, you can see in the receipt details within the Receipts tile the customer count information (4).

" o g7 & Admin v
CUSTOMER COUNT X
< Receipt
Receipt ID: EET1100001073 46.56
EUR

Customer count

2
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SAP Customer Checkout Manager
New Function for Table Service: Customer Count (3/3)

In the CONFIGURATION screen of SAP Customer Checkout, there is another new field available where you can maintain that
entering the customer count in Table Service becomes mandatory:

[ Admin |

SALES CASH.INICASH-OUT DAY.ENDCLOSING CASHING-UP DATAPRIVACY RECEIPTS EXPORT Jan 14112 PM q
I
systel Ci ales egration User Rol

S Additional fields

INFO GENERAL TAX SALES SCREEN MASTER DATA 'CONSENT VERSION CODE SEQUENCE NUMBERS SEQUENCE NUMBER CONSUMER FIELD MAPPING

Once you activate this field, and do not

foers > enter a customer count when using Table
- Service, you cannot proceed with receipt
Don't forget t osting.
@ o e PosTng
o Service” as Ul
- O s
-

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 43



SAP Customer Checkout Manager
New Function for Quick Service and Table Service: Coupon

A new quick selection function is available in the Quick selections sub-app: Coupon

You can create a function button in SAP Customer Checkout manager (1), and select this button in SAP Customer Checkout (2) to
use the coupon (3). The coupon is added to the sales item and/ or receipt (4).

; Shirt Ladies Shirt Men

i Coupen id Title Discount purpose code Coupon application mo
ne per recei

Coupon Xmas SALE 10% 1010 - Special

ITEUR

oma_ imen S Jersey Ladies
35.70 EUR
@
Qpen amoune : 2
\-i .‘zﬂ B : ) o Stock Overview B
b g = = E
1 4 U Shirt Ladies Shirt Men

o 3213 60K P
o omwin 9 - Jersey Ladies Cap
3213 EUR
®
Open amaune s EuR
Ta =0 E“ o
s = = £ Stock Overview B Create Customer
- ' ® Coupon & Edit Customer
BB + 4
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SAP Customer Checkout Manager
New Payment Functions for Quick Service and Table Service

Furthermore, you can flexibly configure quick selection functions with various payment options:
and

(@ Mar 3, 2020 16:06
& TEs-root SALES FUNCTIONS o} (')
& Admin (Admin)

AD
QUANTITY | ARTILE | DISCOUNT|  PRICE
& Select customer X
% Exactamount || ## Cash payment | B Card payment | B VorEiey RECEIPT
2.00 Click to sesrch for 5 customer, or - T 7 7 payment
scan s cus
— SALES ITEM
i @ Loyalty payment TR Pay-on credit | £ M;Um'gr)
Benefit:
.

1.00 Shirt Men 0.00 47.60

— Split items.

RETAIL
I Configure the payment area
and payment functions flexibly
QUICK
coupon to your needs
CUSTOMER AND
3.00 Article - TES0100001089 119.00 @ 119.00 EUR B  Receipt discount LOYALTY
Discount (0.00%) 0.00 EUR
Loyalty discount (0.00 @) 0.00 EUR _ )
Tota| 119.00 EUR é} Print receipt OTHERS
1 2 3
Open amount 119.00 EUR COMPONENTS
5 6
-5 "= 10 8 9
s S - 0 x| > , i T ARTICLES
N B2 Exact amount
SAP < 8 1T ¥
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Basic Stock Management




Basic Stock Management
Concept

SAP Customer Checkout 2.0 Feature Pack 09 supports basic
stock management.

You can manage your warehouses centrally in SAP Customer
Checkout manager, assign warehouses to specific sales items
and perform stock transactions for received or issued goods.

ANNNN
MM Maintain warehouses

I T

5 Perform stock transactions

Check stock overview at point-of-sale
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Basic Stock Management
Process

If you want to use stock management at point-of-sale, there are several steps to in SAP Customer Checkout manager and SAP
Customer Checkout:

101101
01001
1010139
o11¢.
==] == - 11010010
10101101 1: — I I I

1 Create your . Assign ‘ Perform stock Maintain . Stock 6 Check stock
warehouses in warehouses transactions in warehouses in management in reporting in SAP
SAP Customer to sales items SAP Customer SAP Customer SAP Customer Customer
Checkout Checkout Checkout Checkout Checkout

manager manager manager
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Basic Stock Management
Create Warehouses in SAP Customer Checkout Manager

In SAP Customer Checkout manager, it is possible to manage your warehouses within your shops.

A new sub-app is available within the app: Warehouses

In this sub-app, you can create new warehouses, edit and delete warehouses.

01

2 | 4
L
Create a new warehouse,

and enter all relevant
information.
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Basic Stock Management a
Assign Warehouses to Sales Items

After you have created your warehouses, you can start assigning the warehouses to your sales items.

Select the sales item, and choose the tab Warehouses (1). Select ,Assign all“ (2) and confirm (3). All warehouses are assigned to
your selected sales item (4).

< Articles (72) ricle < Articles (72) Article
Search QS
EV3000 - Jersey Ladies EV3000 - Jersey Ladies
@ EV1000 @ EV1000 y
X A 10 - Standard article Active
Pizza Active
1 . 10 - Standard article
Detalls  Userdefinedfislds  Tases  Prices  Discounts | Warshouses | Outputlocations  Images Details  Userdefinedfields ~ Taxes  Prices  Discounts  Warehouses  Outputlocations  Images
@ EV2000 @ EV2000
:

Wat L D Description Available stock Assigned Water Active D i ssigne:

1 fard o date 10 - Standard article

@ EV1001 @ EV1001

X
eseburge Active Cheeseburger

10 - Standard ard 10 - Standard article

@ EV2001 EV2001

- [z Assign all 3 @ 4
e Hine Active White Wine Active & G

faran Assign all warehouses to this article? 10 - Standard article Choose UnaSSIgn to
- delete one warehouse
OK  Cancel .

N @ BELI from your sales item.
. fee Jersey Ladies

10 andard article 10 - Standard article
@ EV3001 EV3001
S N

'. il B t Cap

10-5 d: 10 - Standard article
@ ET800360 2 ET800360
- N

L ¥
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Basic Stock Management ‘
Perform Stock Transactions (1/5)

As a next step, you can start performing stock transactions for your warehouses and items.

A new app is available in SAP Customer Checkout managetr:

The tile lets you create new stock transaction, edit and delete stock transactions. Furthermore, you can add items to stock

transactions.
o SAP & Admin
Stock cti 1 Details
SAP Customer Checkout manager < actions (
Search a
Jabs
ST001000
El ST001000
Goods received Draft
Goods received
Draft
Details Its
Point of Sales Management General data Administrative data
1D: ST001000 Created at: Mar 4, 2020, 4:15 PM
Type: | Goods received Created by: Admin
Comment: Delivery March 04, 2020 Modified at:  Mar 4, 2020, 4:15:14 PM
Reference: 1D 00023 Modified by: Admin

N v o+ Post Delete Edit

51
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Basic Stock Management ‘
Perform Stock Transactions (2/5)

Choose ,,Add* to create a new stock transaction (1). Enter all relevant information (2), and save your entries (3).

The following stock transaction types can be created:
Good received: Goods are added to the stock
Good issued: Goods are reduced from stock
Stock correction: Stock is corrected, goods are added or reduced from stock

< Stock transactions (1) New stock transaction < Stock transactions (2) Detail:
Search Q Search Qo
General data
ST001001
ST001000 ST001000
Sequence number: | StockTransaction v
Goods received Draft
Goods receiv ved ype Goods received e Goods received
Draft Comment: | New collection Summer 2020 Draft

Reference: 5C2020/0001

ST001001
Q Once the stock
General data Administrative data . .
i transaction is
Draft 1D ST001001 Created at: Mar 5, 2020, 4:20 PM H
ested s Mars created, the status is
Type: = Goods received Created by: Admin s »
in “Draft”.
Comment New collection Summer 2020 Modified at: Mar 5, 2020, 4:20:51 PM
Reference SC2020/0001 Modified by: Admin

52
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Basic Stock Management ‘
Perform Stock Transactions (3/5)

You can now add sales items to the newly created stock transaction.

Select the ,,ltems“tab (5), and choose ,,Add*“ (6). Enter the sales item, warehouse, and quantity to be added to the respective stock
transaction (7). If needed, add further sales items to the list (8).

o SAP & Admin @ SAP & Admin
< Stock transactions (2) Details < Stock transactions (2) Details
Search Q o Search aQ o
ST001001 ST001001
EI ST001000 Q ST001000
Goods received 5 Draft Goods received Draft
Goods d Goods receive

s receive ds received
Draft Draft
et S
Q ST001001 Q ST001001
oods re

ive jarehouse oods received
Article ID Article description Warehouse ID Unit of measure Quantity Article ID Article description  Warehouse ID Unit of m Quantity
Draft description Draft
No dat EV3002 Shirt Ladies o1 fin - EA 50.00 7
New it EV3000 Jersey Ladies o1 din  EA 30,00 7
7 EV3002 Shirt Ladies 0z i EA 20.00 7
*article EV3002 Shirt Ladies 03 ... EA 10.00 7
Artic
EV3002

*Warehouse:
01

*Quantity:
50.00

Save  Cancel
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Basic Stock Management
Perform Stock Transactions (4/5)

Go back to the ,,Details“tab, and choose ,,Post* to finally perform the stock transaction (9). Confirm the posting (10).

The status of the stock transactions is now ,Posted” (11).

< Stock transactions (2)

Search
g ST001000

Goods received
Draft

El S$T001001

Goods received

ST001001

Goods received

Details Items

General data

Details

Administrative data

& Admin

Stock transactions (2)

carch a

El ST001000

Goods received
Draft

El $T001001

Goods received

ST001001

Goods received

Details Items

General data

& Admin

Details

11

Administrative data

Created at: Mar 5, 2020, 4:20 PM

et ID: | ST001001 Created at: Mar 5, 2020, 4:20 PM izl ID: | 5T001001
Type: = Goods received Created by: Admin Type:  Goods received Created by: Admin
Comment: | New collection Summer 2020 Modified at: Mar 5, 2020, 4:48:26 PM Comment: | New collection Summer 2020 Modified at: Mar 5, 2020, 5:01:10 PM
Reference: | SC2020/0001 Modified by: Admin Reference: | SC2020/0001 Modified by: Admin

[7] Post

Post stock transaction ST0010017?
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Basic Stock Management ‘
Perform Stock Transactions (5/5)

To verify if the stock transaction has been performed successfully, you can go to the app, and check in the respective article
the available stock within the ,Warehouses* tab.

< Articles (4) Article

Shirt ® =

EV3002 - Shirt Ladies

@ EV3002
~ 10 - Standard article

Shirt Ladies Active
10 - Standard article

EV3003
=~

Shirt Men Active ID Description Available stock Assigned
10 - Standard article

01 50.00
SM00002 02 erlin City 20.00

~
Shirt Schwarz nactive 03 erlin Airpert 10.00

10 - Standard article

SM00003
"]

Shirt Rot
10 - Standard article

The available stock
has been adjusted
successfully.
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Basic Stock Management

Maintain Warehouses in SAP Customer Checkout °

After you have created the warehouses in SAP Customer Checkout manager, you need to maintain the relevant warehouses in SAP

Customer Checkout.

In the Configuration - Sales = Stock Location, add the according warehouses to your POS system. elect the Stock Location

sub-tab within the Sales tab.

SALES CASH.N/CASH-OUT DAY-ENDCLOSING CASHING-UP DATAPRIVACY RECEIPTS EXPORT

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL

STOCK LOCATION CUSTOMER RETURN REASON CODE DISCOUNT PURPOSE CUSTOMER GROUPS

ARTICLE ID OF VOUCHER DECIMAL PLACES

Mar 6 - 11:01 AM
T Rol

Default delivered qua

& & O

s Additional fields

TIPS LOYALTY MANAGE >

SALES CASHJNICASH.OUT DAY.ENDCLOSING CASHING-UP DATAPRIVACY RECEIPTS EXPORT Mar 6 - 11:05AM .\
I
r I

Synchroniza tion POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration Usel Roles Additional fields
Plug About
PRICE LISTS STOCK LOCATION CUSTOMER RETURN REASON CODE DISCOUNT PURPOSE ‘CUSTOMER GROUPS ARTICLE ID OF VOUCHER DECIMAL PLACES TIPS LOYALTY MANAGE »
D Description Default for sales Default for return Sales Returns Stock overview Default delivered qua
01 Warehouse 1 - B
02 Warehouse 2 - B
03 Warehouse 3 - B

Make sure to use the same IDs and
Descriptions for the warehouses as in
SAP Customer Checkout manager

|«
4
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Basic Stock Management a
Stock Overview in SAP Customer Checkout

Once your warehouses are maintained in SAP Customer Checkout, you can do a stock overview in the SALES screen to check the
available stock for a specific sales item.

In the SALES screen, select the article for which you want to check the stock overview (1). Choose the pre-configured quick
selection button with function ,Stock Overview” (2). The stock overview for the respective sales item is shown (3).

STOCK OVERVIEW

ppppp

RECEIPT Article ID Description / Warehouse

1.00| shirt Ladies

EV3002 Shirt Ladies
SALES ITEM
I B Taxrate Text note ® D‘Sl]‘afhf*de’ £ Select recaipt type Warehouse: 01 - Warehouse 1 - Berlin 50 0 0 0
details -
l':"‘:l Warehouse: 02 - Warehouse 2 - Berlin City 20 0
PAYMENTS
@ et &  Printreceipt || =  spiititems Warehouse: 03 - Warehouse 3 - Berlin Airport 10 0 0 0
Split items =
£ parkreceipt | [5 Resumereceipt | (5 Change pricelist  me—
TABLE SERVICE 3
@&  cancelitem @ itemdiscount | Fs Item sales-person| f& Item warehouse
QuIcK
Coupon 2
o ax-rate @ etails = es
far  Item tax-rat =2 @ Item detail = item description CUSTOMER AND
1.00 Article - TES0100001095 35.00®@ 3570EUR 2 Receipt discount LOYALTY
Discount t (0.00%) 0.00 EUR
Loyalty discount (0.00 ®) 0.00 EUR = B i Stock overview B Payexactamount| 2 Cash payment
Total 3570 EUR = Print receipt number By Stockoverview B Pay H Cashpayme; S
1 2 3
Open amount 3570 EUR 5 Cardpayment B3 Voucher payment @ Loyalty payment BR  Pay-on credit COMPONENTS
-
: K E . - - ;‘
5 B 10 =
, 0 X - ARTICLES
20 = | |
SAP = (I . —
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Basic Stock Management a
Change Warehouses in SAP Customer Checkout

In SAP Customer Checkout, it is further possible to change the warehouse from which an article is sold.

In the SALES screen, select the article for which you want to change the warehouse (1). Choose the pre-configured quick selection
button with function ,Change Warehouse® (2). Select the warehouse from which the sales item should be sold.

SALES FUNCTIONS L
Q O SELECT WAREHOUSE X

Select warehouse

RECEIPT

1.00 | Shirt Ladies X i S One-Time Customer
| SALES ITEM
1 @ & Tax rate Text note e D‘S'”;’[:i"‘dy Select receir
BD PAYMENTS
@ Coupo &  Printreceipt = Splititems
= Split items 2 RETAIL
8  Park Bl Resumereceipt | [ Cha —
TABLE SERVICE 1 3
01 - Warehouse 1 - Berlin
(] ¢ @ itemdiscount = s I les-person i@ Item warehouse
QuIck v .
Coupon 02 - Warehouse 